Staff Services Survey 2008 niverei y
niversity of
Western Sydney

YOUR VIEWS COUNT

This questionnaire is designed to determine quickly and simply your views on the current importance and
performance of the many services provided to staff by various units within UWS.

The results of your feedback will help the University to determine how well its quality of service developments
over recent years are working and what areas require further improvement or attention. Where a service
attracts a high importance rating from staff and a lower rating on performance the University will address it.
Where it attracts a high importance and performance rating this will be acknowledged as an area of good
practice.

The Staff Services Survey was first undertaken in 2005. The 2008 survey will allow us to benchmark our
performance over the last 3 years

You will need to use your mouse to respond to some of the questions in this survey. When you place the
pointer \'5 over a circle, the pointer will change to a pointing hand icon RH_"J allowing you to select your

response. When you click on the circle , it will change to @.

Please take the 20 minutes necessary to complete the survey as we want to ensure that we have a fully
representative picture of all staff views not just a small number. Please note that your anonymity &
confidentiality is assured.

Thank you in advance for your participation.

IMPORTANT

For each item, please click on the oval which best describes your rating of its importance and current
performance. First please rank how important you think each aspect is on the five point importance scale, then
rank how well it is presently being delivered from your perspective using the five point current performance
scale. If you do not use a particular service, please click on the NOT USED circle.

At the end of each section of the survey there is room to comment on the best aspects of your current
experience and what most needs improvement.

If you wish to discuss any aspect of the survey, please contact Belinda Game on (02) 9678 7459
or email b.game@uws.edu.au
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® ®
The details below will be used for statistical purposes only. Please click on the appropriate response.
Q1. Gender
O Male O Female
Q2. Are you Aboriginal or Torres Strait Islander or both?

OYes O No (please go to Question 3)
If your answer is yes, please select:

O Aboriginal O Torres Strait Islander O Both

Q3. Age
O17-25 026-35 036-45 046-55 O0O56-65 OOver65

Q4. What is your current level of employment?

Academic Staff General Staff

O Senior Executive O Lecturer O Senior Executive
O Professor O Assoc Lecturer OHEW9-10

O Assoc Professor O Tutor OHEWG6 -8

O Senior Lecturer O Research Associate OHEW1-5

Other Other

Q5. Number of years of employment with UWS
Ol1l-5 06-10 O11-15 0O16-20 O 21yearsor more

Q6. College/Division you work in

O College of Arts O Academic and Enterprise Division
O College of Business O Corporate Strategy and Services Division
O College of Health and Science O Office of the Chief Financial Officer

O PVC Campus Development

Other

Q7. Campus on which you work or spend most of your time
O Bankstown O Parramatta

O Blacktown O Penrith

O Campbelltown O Other:

O Hawkesbury

Q8. Mode of Employment
O Full-time

O Part-time

O Other (please specify):
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Services provided by the Academic & Enterprise Division

Q9. The following items seek your views on the importance and current performance of various services provided
by units within the Academic and Enterprise Division.
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O O O O O |1 Improving UWS donations & sponsorship O O OO0 oo
O O O O O |2 Advice, guidance and assistance with establishing externally funded scholarships O O O O O O
O O O O O3 Aumni&Graduate Services O O O O OO
O O O O O |4 sSupportforinternational Relationships O O O O 0O O
O O O O O]5 Student Exchange and Study Abroad O O OO OO0
O O O O O |6 MarketInformation and International Recruitment strategies O O O O 0O O
O O O O O 7 Supportforinternational students O O OO0 OO
O O O O O]|8 Consultingservices O O OO OO
O O O O O|9 Intelectual property advice O O O OO O
O O O O O | 10. Development of business ideas and opportunities O O O OO0 o
O O O O O |11 Business case assessment/approvals O O O O O o
O O O O O 12 Library collections (books, serials) O O O O 0O o
O O O O O | 13 Accessto electronic information sources and services (on campus and remote) O O O O O o
14. Services provided by Library staff (academic liaison, e-reserve, document
© O 0 O O delivery, intercampus loans etc) © 0 0O0O0O0
O O O O O | 15 sSupportforteaching and/or research activity O O O OO O
O O O O O | 16. Advice and support for external research funding applications O O O 0O 0o o
O O O O O | 17. Supportforhigher degree research supervisors O O O O O O
O O O O O | 18. Assistance in managing research projects O O OO0 OO0
O O O O O |19 Onlinelodgement of publications' activity on the web O O O O O o
O O O O O | 20. Development and Management of Research Supervisor Forums O O O OO0 o
21. Facilitation of research partnerships with business, industry, schools,
O O O O O government and community organisations and groups © 0 OO0 OO0
O O O O O | 22. Assistance with careers and employment resources and opportunities O O O O 0O o
O O O O O | 23 Provision of Career Hub database O O O O 0O o
24. Facilitation of teaching and learning partnerships with business, industry,
0 0 0 O O schools, government and community organisations and groups 0O O O O O O
25. ldentification and provision of engagement examples, literature, and/or staff
O O O O O development and training programs ©O0O0O0O0O0
26. Support and coordination of partnership networks, events, funding proposals for
O O O O O Lffgement parinersip g prop ©O00O0O0O
O O O O O | 27 Assistance in designing, implementing and/or evaluating engagement programs O O O O O o
O O O O O | 28. Supportforrecognition and reward of engagement projects and partners O O OO0 0o o0
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Services provided by the Academic & Enterprise Division Continued
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Academic and Enterprise Division

. Academic staff development in learning and teaching

. Education design consultancies with academic groups
. VUWS system, support services, and training

. Induction programs and resources for new full time academic and sessional staff
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10. Please identify the best aspects of the services provided by the Academic & Enterprise Division

11. Please identify the areas that most need improvement

Services provided by the Corporate Strategy and Services Division

Q12. The following items seek your views on the importance and current performance of various services provided by units
within the Corporate Strategy and Services Division.

CURRENT NOT
IMPORTANCE ITEMS PERFORMANCE USED
=
£ T = : o =
g e £ Corporate Strategy and Services Division . 5 _ 3
5 2B g & 23
| OFFICE OF THE ACADEMIC REGISTRAR: |
O O O O O 1. Liaison with, and training of staff on student administration policies andprocessess| O O O O O O
O O O O O | 2 Advice onthe range of Student Support Service available O O O O O o
O O O O O 3. Advice, guidance and assistance on resolving student administration matters O O O OO0 O
O O O O O 4. Provision of services, reports and data on student administration processes O O O O O o
‘ AUDIT AND RISK ASSESSMENT: ‘
O O O O O |5 Auding of systems & operations to ensure compliance O O OO0 OO0
O O O O O 6. Investigations of a range of allegations of fraud and corrupt conduct O O O O O o
O O O O O | 7 RiskAssessmentand management advice O O OO OO0
| EOUITY AND DIVERSITY: |
O O O O O 8. Advice on discrimination, harassment, bullying & processes for their resolution O O O O O o
O O O O O |9 staffdevelopment and information on social justice issues O O OO0 O
O O O OO 10. Qg)\ggzltj)rrésthe inclusion of social justice principles in planning, policy and O O O OO O
| OFFICE OF HUMAN RESOURCES: |
O O O O O | 11. Recruitmentand appointment support O O OO0 O
O O O O O | 12. salaries, Superannuation and HR administration assistance O O O O O O
O O O OO0 13. Occupational Health and Safety advice, services, support and reporting O O O O 0O o
O O O O O | 14 supportforemployee industrial relations matters and their resolution O O O O O O
O O O O O | 15 staffonline O O OO OO
O O O O O | 16. Responsiveness, follow-up and closure of HR enquiries O O O O O O
O O O O O | 17. Assistance with managing change O O O OO O
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Services provided by the Corporate Strategy and Services Division Continued

CURRENT NOT
IMPORTANCE ITEMS PERFORMANCE USED
=
= T = . .. =
E = £ £ Corporate Strategy and Services Division . 5 . =
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| OFFICE OF MARKETING: |
O 0 O O O 18. zé?/\élrst;gir:]gf student recruitment services including brochures, events and OO0 O0OOOO
O O O O O™ faragement brand campaigns and broshure deveiopment = |O O O O O O
O O O O O] 20 uwscallCentre O O OO OO
O O O O O/ 21 corporate Web services (non-college based) O O O O O O
O O O O O] 22 Designservices O O OO0 OO
‘ OFFICE OF MEDIA AND COMMUNICATION: ‘
O O O O O/ 23 scholarship management services O O O O 0O o
O O O O O] 24 Mediareleases to promote UNS O O O O O O
O O O O O] 25 Professional media service, and training O O O O O o
O O O O O 26. grl]sdsgm?da:tc:; of UWS stories to internal audiences via the use of 'AroundUWS O OO0 O OO
O O O O O] 27 Photographic services O O O O O O
| OFFICE OF PLANNING AND OUALITY: |
O O O O O] 28 Cconductof university-wide surveys O O O O O O
O O O O O/ 29 Production of reports on student feedback & course performance O O O OO0 o
OO0 O O O 30. giiﬁttyﬂ;zg:é\;ersny to prepare for its audit by the Australian Universities OO0 OO OO
O O O O O 31 Developandimplementanew UWS complaints management system O O O OO0 O
O O O O O] 32 Aassistthe University with its strategic planning O O O O O O
O O O O O] 33. Provision of management information & external reporting O O O 0O 0o o
| POLICY AND GOVERNANCE UNIT: |
O O O O O] 34 Advice and information on privacy related issues O O O OO0 o
O O O O O/ 35 Management of non-academic misconduct O O O 0O O O
O O O O O] 36 Policymaintenance, dissemination and advice O O OO0 OO0
| PROFESSIONAL DEVELOPMENT UNIT: |
O O O O O] 37 staffdevelopment and training (general and IT courses) O O O O 0O o
O O O O O 38. Leadership, management and/or supervisory development O O O OO0 o
O O O O O 39. Organisational development e.g. coordination of network or information forums O O O O O o
40. Customised training or consultancy to Schools and Units e.g facilitation of
O O O O O planning or team development sessions © o0 OO0 OO0
‘ RECORDS AND ARCHIVES MANAGEMENT SERVICES: ‘
O O O O O 4. Records'management advice / assistance O O O OO O
O O O O O] 42 secure, centralised storage of records O O O 0O OO
O O O O O] 43 TRIMrecords' management system O O O O O O
O O O O O] 44 Trainingin and support for record keeping programs in business units O O O OO0 o
| OFFICE OF THE UNIVERSITY LEGAL COUNSEL: |
O O O O O] 45 Legaladvice O O O O OO
O O O O O 46 Assistance with drafting legal documents / contracts O O O 0O 0o
O O O O O] 47 Assistance with negotiation and dispute resolution O O O O O o
O O O O O] 48 Assistance with formal litigation O O OO0 o
13. Please identify the best aspects of the services provided by the Corporate Strategy and Services Division
14. Please identify the areas that most need improvement
® 0706624229 @

Page 5 of 7




® Services provided by the Office of the Chief Financial Officer

Q15. The following items seek your views on the importance and current performance of various services provided by units
within the Office of the Chief Financial Officer.

CURRENT

IMPORTANCE ITEMS PERFORMANCE UNSOEL
=
£ T = = . . . . . =
g = £ £ Office of the Chief Financial Officer . 5 . =
5 Bz d 5§ £ 23
| FINANCE OFFICE: |
O O O O O/|1 MmanagementAccounting and Financial Reporting O O O OO OO
O O O O O|2 Taxationandinsurance advice and reporting O O O O O O
O O O O O3 Processingand payment of expenses and accounts O O O 0O 00
O O O O O|4 Puchasing O O O O O O
O O O O O|5 Budgeting O O O O OO
O O O O O]e6. Corporate Finance analysis and advice O O O OO O
O O O O O]7 Travel administration O O O O O O
O O O O O]s IPAY Online Payments O O O O O O
O O O O O]9 OracleFinancial Systems Training and User support O O OO0 o
| INFORMATION TECHNOLOGY: |
O O O 0O O 10. ]];)r:geLrJSV’VCSaIr;tév;rSI; and its associated services (internet access, email, public O OO OO O
O O O O O] 11 Telephone Services (landline, mobile) O O O OO0 O
O O O O O] 12 Helpdeskservices O O O O O O
O O O O O/ 13 cCampus support O O OO OO
O O O O O/ 14 1T procurement services (acquisition, disposal, software licensing & lease O O O O O 0O
O O O O O 15 Hosting and support for corporate applications (Callista, Oracle financials, Alesco) O O O OO0 o0
O O O O O/ 16 Audiovisual equipment and support in teaching spaces O O O O O 0O
O O O O O] 17 Videoconferencing system and support O O O OO O
| PRINT SERVICES: |
O O O O O/ 18 Timely production of printed materials O O O O O O
O O O O O/ 19. Expertise in print buying and distribution O O OO0 0
16. Please identify the best aspects of the services provided by the Office of the Chief Financial Officer

17. Please identify the areas that most need improvement

Services provided by PVC Campus Development

Q18. The following items seek your views on the importance and current performance of various services provided by units
within the PVC Campus Development

19. Please identify the best aspects of the services provided by the PVC Campus Development

IMPORTANCE ITEMS PER(F:gEEiE-IC-ZE UNSOE-II-D

&

s T = T

S T £ PVC Campus Development £ E
= g2 5 z g 5 =
= = £ wi O = T =
‘ CAPITAL WORKS AND FACILITIES:
O O O O O |1 Mailserice O O O O OO
O O O O O |2 securityservice O O O O O O
O O O O O |3 Maintenance (repairs) O O O OO0 o0
O O O O O |4 Capital works (refurbishments and new works) O O O O 0O o
O O O O O |5 Grounds management O O 0O O 0 o

20. Please identify the areas that most need improvement
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IN SUMMARY

21. Please identify in summary the three most important things the university should do to improve its service
to staff

1.

22. Your ideas on income generation and cost reduction

Your ideas on income
generation

Your ideas on cost
reduction

OVERALL SATISFACTION RATING

23. Overall | am satisfied with the quality of service | am receiving

O Strongly Disagree QO Disagree O Neutral QO Agree O Strongly Agree

Thank you very much for completing this questionnaire.

If after hitting the SUBMIT button below, the survey does NOT submit (and a message box appears), please
print the survey and post it to:

Staff Services Survey
Office of Planning and Quality
Building AG
Werrington North
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