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This fact sheet is aimed at staff requiring email and Internet access while overseas on official business.

Overseas data roaming is expensive. To reduce costs you may be able to access email and 
internet through free Wi-Fi hotspots - usually found in hotels, internet cafes, coffee shops and some 
universities. If this is not practical, you may need a data roaming bundle, which will significantly reduce 
access costs while overseas.

When a business requirement has been established for overseas email and internet access on your 
iPhone, Blackberry and/or laptop, a data roaming bundle can be added to your mobile plan while you 
travel. The bundle is on top of your normal data plan and a minimum one month charge applies.

Available on many networks around the world, data roaming bundles cover most major cities. 

At the time of publication the following data roaming bundles are available to staff still using Vodafone. 
Telstra rates will be advised.

* Any unused monthly data allowance is forfeited.

On your return, ITS recommend that you check your monthly Bilmax summary to ensure bundles no 
longer required have been removed.

To apply for a data roaming bundle please log a job with the IT Service Desk on ext 5111, or email 
itservicedesk@uws.edu.au, at least seven days before your trip.

 Light Roaming 
Data Bundle

Heavy Roaming 
Data Bundle 

Super Roaming 
Data Bundle

Monthly Subscription $49 $199 $329

Capped Usage (MB) 25 MB data per 
month* 

120 MB data per 
month*

200 MB data per 
month*

Approx. number of Emails 
@ 50 kb each 500 2,400 4,000

Excess Usage (20% 
discount off standard rate)

$8.19/MB or 
$0.008c/kb

$8.19/MB or 
$0.008c/kb

$8.19/MB or 
$0.008c/kb

IT Service Desk
Phone: 02 9852 5111 (ext 5111)
Email: itservicedesk@uws.edu.au
Web: http://www.uws.edu.au/itservicedesk
Self Service job logging: http://servicenow.uws.edu.au
ITS Fact Sheets http://www.uws.edu.au/itfactsheets
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