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Your main expectations of the UWS course in which you are enrolled

Students bring with them many expectations about what they would like to take from their studies at University. Below are many 
of the outcomes previous students have identified as things they would like to achieve.  In order for us to understand your 
expectations please rate, from your point of view, how important each outcome listed below is - from 1 (low) to 5 (high).

Outcomes from this course I would most value
Importance

Low Medium HighLow Medium High

1.   Gaining employment in my chosen area of study

2.   Learning how to work productively with diverse groups of people and cultures

3.   Understanding what ethical practice involves

4.   Improving my problem-solving skills

5.   Learning how to promote social, economic and environmental sustainability

6.   Using what I learn to make life better for others

7.   Effective time, learning & project management

8.   Develop my ability to learn from errors and accept feedback

9.   Develop my ability to persevere when things are not turning out as expected

10. Being well prepared to undertake higher studies in my area of study (e.g. a Masters or Doctoral
      Program)
11. Development of strong networks amongst my fellow students

1 2 3 4 51 2 3 4 5

In the box below we have listed the many options which previous students have suggested can make their learning efficient and 
productive.  Please rate the importance of each option for you 1 (low) to 5 (high).  

How I would like my course to work

1.   Study times and locations that make my attendance as convenient as possible

2.   Clear direction, including a clear picture of how the different units of study I take fit together

3.   Learning through links to the workplace

4.   Active rather than passive learning (e.g. learning through group work, solving real world
      problems, being involved in work-placements, etc)

Low Medium HighLow Medium High

1 2 3 4 51 2 3 4 5

5.   Being able to engage with my fellow students via class projects and assignments

Importance

6.   Receiving advice from successful students on how to make my studies more efficient and
      productive
7.   Opportunities to meet other students for informal support

8.   International study opportunities

9.   Staff who are accessible at agreed times

10. Staff who have up-to-date knowledge in their subject area

11. Staff who are good teachers

12. Clear assessment requirements

13. Prompt and helpful feedback on my assessments

14. Effective use of Information Technology to help me learn in my own time

15. Ease of access to the Library, including convenient electronic access

16. Use of study guides to help me complete assessment and other course learning tasks

17. Other (please specify)17. Other (please specify)

12. Other (please specify)12. Other (please specify)



Your experience of UWS so far
For each of the services provided to our commencing students please consider your experience with it so far, noting first how 
important it is to making your transition into UWS as easy as possible and then how well delivered it has been. If you have not 
experienced any aspect please still rate its importance but mark N/A in the Performance column.

Aspect PERFORMANCEIMPORTANCE
Low N/AMedium HighLow Medium High

3.  Quality of information about your course

2.  Helpful advice on the right combination and sequence of study units to
     select

4.  Quick and convenient enrolment

5.  Speed and accuracy with which your queries have been answered

1.  Quality of information about UWS

6.  A helpful UWS orientation program

7.  A helpful UWS bridging program

9. Other (please specify)9. Other (please specify)

1 2 3 4 51 2 3 4 5 1 2 3 4 5 NA1 2 3 4 5 NA

What are the best aspects of your experience of UWS so farWhat are the best aspects of your experience of UWS so far

What aspects most need improvementWhat aspects most need improvement

Next steps

For each item below please mark the box that best represents how important you believe the area covered would be in assisting 
your smooth and productive transition into studying at UWS over the coming months:

Type of assistance or support Low Medium
Importance

1.   Tips on how to study at University

2.   Training on how to use different technologies to help my learning

1 2 3 4 51 2 3 4 5

5.  An overview on how things work at UWS

3.   Help with the English language skills I need to do well in my course

4.   Help with the Mathematics skills I need to do well in my course

6.   Finding out about social activities

8.   Help with managing my finances

7.   Help with housing

High

10.   Information on transportation

9.   Information on child care

11.   Advice regarding employment opportunities whilst studying

12.   Details on Sports Facilities

13.   Having a single member of staff to contact about any queries I have concerning my
        studies at UWS

8. A helpful briefing on how my units of study work, including assessment



Overall

If there are three things that would most help you at this early stage of your studies at UWS what would 
they be?

1.

2.

3.

Many thanks for completing this survey and welcome to UWS. We hope that your 
time with us is both enjoyable and productive.


