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http://vpn.uws.edu.au
Installing software for Mac accesss

This fact sheet has been written for Mac users wanting to connect to UWS VPN. Fact sheets on using

the VPN are available at: http://www.uws.edu.au/itfactsheets#vpn. The browser used is Safari. Other
browsers should work, but there may be minor differences in appearance and behaviour.

Software installation

Open Safari and enter the following address into Safari’s address bar (or just click the link if viewing
this fact sheet online):

http://www.citrix.com/English/ss/downloads/results.asp?product|ID=186&c1=0st12726

When the Citrix downloads page opens, select Online Plug-in for Mac 11.2:

Find all the downloads you need—fast.

Switch Product
| Xenspp F

Or Refine Your Results
Select Product Version (optional)

| —-Select a Product Version—- F

Select OS/Hardware (optional) Select Download Category (optional)
[ Mac L :i | --Select a Category-- } :i

Results for:
XenApp > Mac

Indicates restricted access. For further assistance, please contact Customer Service.

© Receivers Hide Downloads
Xenh all product versions)
Recelver for Mac 11.4 NEW! Mac
© Legacy Clients Hide Dewnloads

XenApp (all product versions)
Recelver for Mac 11.2 (Online Plug=in ) Mac

Select Receiver for Mac 11.4
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The Online Plug-in for Mac 11.2 download page opens.

LG SCOMs Bi e Receiver for Mac 11.4 NEW!
Usomame:
Password: Replaceas the Online Plug-In for Mac. Contains all of the Online Plug-in functions.

Use for on-demand access io Windows, Web,and SaaS applications using Safari or Firefox with Mac OS
F———— X 10,6 or 10.7 (32- and 64-bit). Mo set up is required.
Forgol Your Password
Ask your help desk for the URL to st up Recaiver 1o access your apps and desklops directly from your

New Users
deskiop.

More Options
Review the Recelver for Mac 11.4 documentation.

View the list of countries that may have export or import restrictions for products containing strong
(128-bit or greater) encryption,

Recelver All 8/24/11 549MB .dmg Download ©
Languages

Press the download button
Press the download button to download Receiver for Mac as shown below.

The Download Manager window will open.

Press the Download Now button.

Citrix Download Manager

Download your file
quickly and reliably

» Easy lo use intefface

= Reliable downloading of large files

« Pause and restart at your
convenience

« [ntelligent recovery if your connection
fails

Accept the secure download to install
Download Manager and begin downloading
C Download Now ) your selected file automatically.

Click the link to download the file
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The download displays as shown below:

AOO Downloads

“CitrixReceiver_11.4.dmg attachment
5.5 ME

P i B e rsandl < gpd

| Clear 1 I}mvnlnad

Downloads window

If you try to open the file, an error occurs. Safari is not be able to open the file because it is
downloaded and renamed incorrectly. An error message is displayed. Press OK.

Safari can't open the file.

Safari can't open the file
“CitrixReceiver_11.4.dmg attachment™ because no

available application can open it

To fix this problem, open your Downloads folder and rename the file as CitrixReceiver_11.4.dmg.
Remove the quotation marks and “attachment”, which are causing the error.

Error message

800 Downloads

(<[> ] Q

DEVICES
[} CitrixReceiver_11.4.dmg

a| Date Modified
24/08/2011 6:18 AM

Size

.| Deskrop Services
El iDisk

PLACES

A Desktop

% ho200050

-ﬁ Applications
Documents

SEARCH FOR

(L) Today

(L) Yesterday

(L) Past Week

E All Images
(2] All Movies

[E All Documents

©
[ o

o
'y
v

Rename the file as CitrixReceiver_11.4.dmg
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When you rename the file, a warning will appear. Press the Use .dmg button.

Are you sure you want to change the
extension from “.dmg“attachment” to

‘;‘ “.dmg"?

If you make this change, your document may open in
a different application.

(" Keep .dmg"attachment \t( Use .dmg \'

Press Use .dmg

Now you will be able to double click the CitrixReceiver_11.4.dmg file.

800 (2] Downloads =
) a
DEVICES e 4| Date Modified size
! CitrixReceiver_11.4.dmg 24/08/2011 6:18 AM

. Desktop Services

Il iisk
LIP i SN S o s S S B A

o <o s IVIES
[&] All Documents.

M
'
.
v

1 of 1 selected, 415.27 GE available

Double click the renamed file

N

Double click the installer icon and follow the on-screen instructions.

NYala) K Citrix Receiver =
F .4 2 items, 4.2 ME available —

)

Install Citrix Receiver.pkg Uninstall Citrix Receiver

-\

Double click the installer icon
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The installer starts. Press Continue on the two following screens.

.. This package will run a program to
E determine if the software can be installed.
i |
.----—-‘I To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software's source, click
Cancel to stop the program and the installation.

)

Press Continue

AanNn 1 Install Citrix Receiver

Welcome to the Citrix Receiver Installer

To install Citrix Receiver for Mac, click Continua. You will be guided
@ Introduction through the steps necessary 10 install Receiver on your Mac.

@ License

@ Destination Select

|
CiTRX | Goact ) ([ Comimee )

Press Continue

You must agree to the licence agreement. Press Agree.

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

Read License ) (" Disagree l Agree :)
Press Agree
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The Licence Agreement appears. Read the licence. Press Continue.

an Install Citrix Receiver

Software License Agreement

| English =
@ Introduction | - J
@ License CITRIX(R) LICENSE AGREEMENT
® Destination Select Use of this component is subject to the Citrix license covering the Citrix
i} product(s) with which you will be using this component. This component
® Installation Type | isonly licensed for use with such Citrix product(s),

® Summary

& j;_r Jﬂw‘mr‘p

@ Installation ‘ CTX code EP_T _A34320

. - .. - -
crrR!x ( print.. ) ( save.. ) ( GoBack ) ({ Continue )

Read the licence agreement and press Continue

You may be asked for an installation location - press Continue to accept the default.
Press Install
8,00 Install Citrix Receiver

Select a Destination

Select the disk where you want to install the Citrix
@ Introduction Receiver software.

O License g |
© Destination Select

@ Installation Type

| ——

® Installation Desktop Services
415.29 GB free

® Summary 499.76 GB total

Installing this software requires 14.2 MB of space.

CITRIX (Gotade ) (Continue )

Press Continue
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If required, enter your Mac’s admin user credentials, and press OK. Normally, these are not your
MyUWSAccount credentials.

Type your password to allow Installer to make
4 L changes.

»  Derails

.

Enter your Mac’s admin user credentials and press OK

When installation has completed, press Close.

ann A Install Citrix Receiver

The installation was completed successfully.

© Introduction

© License
@ Destination Select

@ Installation Type

Sitnsrallation The installation was successful.
© Summary

The software was installed.

Bt L il k- b il B e

CITRIX Go Back

Press Close

Now the software has been installed, you will be able to connect to UWS VPN.
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Connecting

Open Safari and enter the following web address into the address bar:

e http://vpn.uws.edu.au

At the VPN login screen, enter your MyUWSAccount credentials and press the Login button.

806 Login )
AL [ k. Jahups /fvpn.uws.edu.au/ < } (0.‘ Google ]

&3 [0 HE Apple Yahoo! GoogleMaps YouTube Wikipedia Newsv Popularv

UWS Policies incluge the provision that using UWS information [echinGlogy resources (o eck out, ocess o sond any malerial of an ofiensive, 0bscene, pornographic, threalening, abusive or defamatory
nature i prohibited and may resut in discipinary action. UWS information technology systems, including emall and Intenet access may be monkored to detect activiy that falls within the above categories.

Enter your MyUWSAccount credentials and press Login

The VPN welcome window opens.

Click (once only) the icon for the application you wish to use (or the folder and then the icon within).
The application opens inside a Windows environment. Use applications normally.

| e |+ [Eneps/ fvpn uws edu.au s 3 (Citrix/ExternalAcoessSite  site/default aspx [0
[ 88 apple Yahoo! Coogle Maps YouTube Wikipedia News (79)» Popularw

Applications P R ® J Welcome

4 R IMPORTANT NOTE: USB Keys should be attached to the local workstation prior to
Logging anto the UWS Remote site otherwise these devices will not be detected.

& " e This equipment Is NOT FOR RECREATIONAL USE.
Network Office 2003 Office 2007

Shares This restriction includes the use of the internet and other network servicas,

and applies o both stalf and students. For full details of the UWS policy an
the Acceptable Use of IT resources, please read the information at:

L L 58 bitn: ¥oolicies uvs. By, Py, CUFTEOE oho¥d= D014

PaintShop Pro Utilities Application
Repackaging Message Center
fé L) There are no existing applications available for reconnection.
£MS Irterrat Tnernet - . o
Explorer 6 Explorer 7 We are unable to detect the appropriate client software on your computer to

allow you to launch your applications.

Fﬂ D Click here to obiain the client software

Oracle DEVIL Oraclo Oracle OFCOF
Financials
e
Oracle TST11i Staff Desktop UWS Alesco
Test
L |
) A\ ]
UWS Remote WVehicle Fleat Virtual Lab
FAQ Managermant Desktop
System
Reconrect Discoanect ( Leg Oif

SOLrCes 10 SEEK CUL, BCOESE oF SENC Any
technolagy Sysems, induging email ang X

Cllck the icon to open the appllcat/on

matun
resere
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More information
The latest version of this, and other ITS Fact Sheets related to UWS VPN can be found at:

e http://www.uws.edu.aul/itfactsheets#vpn

Current VPN Fact Sheets include:

e Frequently Asked Questions (FAQ)
e Installing Software

e Accessing Applications and Printing
¢ Adding a Shared Drive

IT Service Desk

Phone: 02 9852 5111 (ext 5111)

Email: itservicedesk@uws.edu.au

Web: http://www.uws.edu.au/itservicedesk
Self Service job logging: http://itsm.uws.edu.au

UWS IT Services Catalogue: | http://www.uws.edu.aul/its

ITS Fact Sheets http://www.uws.edu.aul/itfactsheets

Updated:21/09/2011



http://www.uws.edu.au/itfactsheets#vpn

