Does UWS have a procedure for
resolving an OHS issue?

UWS PROCEDURE FOR RESOLVING AN OH&S IssuE

| Staff member identifies an OH&S issue but is not aware of a process |..
i | for resolving the issue

Staff Member raises issue with Line Supervisor/Manager.
Line Supervisor/Manager discusses issue with staff member and
implements a plan, process or procedure for resolving the issue.

Y

Issue not resolved

¥
Staff Member seeks assistance of OH&S Representative/Committee.
OH&S Representative/Committee member raises issue with line
management on staff member’s behalf.
Line management responds in timely manner and undertakes to
implement a plan, process or procedure for resolving the issue.

v

Issue not resolved

4

| OH&S Representative/Committee member raises issue at the
-| appropriate OH&S Committee meeting

—

OH&S Committee discusses issue and recommends a plan, process or
procedure for resolving the issue.

Management representative on the Committee responds to the
Committee’s recommendation in a timely manner.

v

Issue not resolved

A

Chairperson of the OH&S Committee refers issue to appropriate
College, Division, Department Committee or the Executive OH&S
Committee and/or contacts the UWS OHSE&R Unit for assistance.

v

: | Chairperson of Committee requests WorkCover to visit the workplace |
:..| to investigate and /or assist.
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