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1. Introduction 
 

There has been a good deal of excellent scholarship on the history and nature of 

racism in Australia.  Over the last decade, academic research has drawn 

attention to the structural bases of racism, especially emphasising the destructive 

influence of narrow ideas about Australian-ness.  Much of this research has 

utilised qualitative methods of data collection and has been focused on media 

representations of Australian-ness as well as portrayals of demonised non-Anglo 

groups.  Over the same period, Australian human rights commissions and anti-

racism agencies have delivered some very important reports on racism.  These 

have helped further our understanding of the nature of racism, they have 

provided a powerful sense of the impacts of racism on those effected, and they 

have made recommendations regarding tertiary-level anti-racism.  One major gap 

within research on racism in Australia has been in regards to traditional empirical 

material experiences of racism and public attitudes to diversity and racism. 

Another gap has been a lack of scholarly consideration of primary-level anti-

racism. 

 

The general lack of empirical data on racism is also true for the Australian Capital 

Territory (ACT).  However, the Human Rights Commission of the ACT (HRC 

ACT) do collect data on official complaints and inquiries about racism.1  This 

‘victim report’ data provides an insight into the nature of those racist events about 

which people are most likely to complain.  From these we can gather important 

data on who the victims are, the perpetrators, and the settings.  As a region, the 

ACT is dominated by the national capital Canberra (98% of the population of the 

ACT reside in the Canberra metropolitan area, Burnley 1998).  There is a 

concentration of government functions, including the Federal bureaucracies, as 

well as associated activities such as overseas embassies, lobbying organisations 

                                                 
1 This is published in the Human Rights Commission annual reports. Also, the former ACT Human Rights 
Office published an Issues Paper on Racial and Religious Vilification in the ACT in 2006, which is also on 
the website (www.hrc.act.gov.au)   
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and national representative agencies, military leadership, think tanks, as well as 

three universities.  This has generated a unique cultural profile for the city.  That 

functional mix has an associated population profile – an above average 

proportion of tertiary educated and white collar workers (Burnley 1998, pp.1-2; 

Hugo 1992, pp.3-16).  The Federal bureaucracies are also sites of trade union 

density, and the electorates are almost all left leaning.  This profile would suggest 

a population that, relative to other parts of Australia, would be less likely to hold 

racist views.  Indeed, our surveys elsewhere in Australia have generally found 

that tertiary level education, for example, has a consistently positive association 

with tolerance (Dunn et al. 2004; Forrest & Dunn 2007).  The ACT has a cultural 

mix that is comparable to state capitals like Sydney, though on a smaller scale.  

This diversity was associated with substantial immigration-fed population growth 

since the mid-1980s (Burnley 1998, pp.2,188-193). 

 

Over the last ten years the “Challenging Racism: The Anti-Racism Project” has 

been collecting primary empirical data on racist attitudes and on experiences of 

racism across Australia.  The current mission of that research program is to use 

the data that have been collected to assist with anti-racism.  The geographic 

spread of the data will allow that assistance to be regionally sensitive.  The 

primary data bases collected so far, along with their funding sources, include: 

•  “Attitudes on cultural diversity and racism”, Queensland and NSW, 2001 

(n:5056) (ARC Large Grant Project). 

• “Experiences of racism” (nation-wide), 2006 (n:4020) (ARC Discovery 

Project). 

• “Attitudes on cultural diversity and racism”, Victoria, 2006 (n:4016) 

(Victorian Health Promotion Foundation). 

• “Attitudes on cultural diversity and racism, and peoples’ awareness of the 

anti-racism legislation and agencies”, South Australia, 2007 (n:1484) 

(HREOC, EOCSA, UNSW). 
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• “Attitudes on cultural diversity and racism, and peoples’ awareness of the 

anti-racism legislation and agencies”, Australian Capital Territory, 2007 

(n:454) (HREOC, HRC ACT, UNSW). 

• “Attitudes on cultural diversity and racism”, Northern Territory, Tasmania 

and Perth, 2008 (n:@1300) (Department of Immigration and Citizenship). 

This report details some of the key findings from one of the most recent of these 

data bases – the ACT.  This data set was collected by the Social Research 

Centre in Melbourne.  The survey utilised questions developed for the 2001 and 

2006 surveys of Queensland (Qld), NSW and Victoria.  It also included questions 

regarding peoples’ awareness of the anti-racism legislation and agencies.  These 

questions were jointly developed by researchers from Challenging Racism: The 

Anti-Racism Project, SRC staff, as well as officers from the National Human 

Rights and Equal Opportunity Commission (HREOC), the Human Rights 

Commission of the ACT (HRC ACT), and the Equal Opportunity Commission of 

South Australian (EOCSA). 

 

The aims of this report are fourfold. 

1. To outline ACT residents’ attitudes towards cultural diversity and racism, 

and to examine variations in attitudes across key demographic axes 

(education, birthplace, language, age, gender). 

2. To outline the rates of experience of racism by ACT residents in different 

social settings, and to examine variations in those rates across key 

demographic axes (education, birthplace, language, age, gender). 

3. To outline the extent of reported cross cultural contact that ACT residents 

experience across three key settings (workplace, social life, sporting 

circles). 

4. To compare the findings on attitudes and experiences in the ACT with the 

results for Qld, NSW and Victoria. 
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The over-the-horizon uses of these findings, and the data, include: 

• An analysis of respondents’ knowledge, and use, of anti-racism agencies 

and instruments. 

• A spatial analysis of variations of attitudes and experiences in the ACT. 

• The construction of regional typologies of racism for the ACT. 

• The development of suggested anti-racism initiatives for the regional 

types. 

This reports begins with an explanation of the method used to collect the data 

before moving to a series of findings on attitudes towards ‘race’ and ‘racial 

equality’, cultural diversity, out-groups, and acknowledgement of racism and 

cultural privilege.  That discussion of attitudes is followed by an analysis of the 

rates at which ACT residents experience racism in different social settings.  We 

then provide a brief snapshot of the rates of cross cultural contact in three 

different settings (workplace, social life, sporting circles).  Finally, we make some 

state (and territory) level comparisons of racist attitudes and experiences. 

 
2. Survey method and sample 
 

This research is based on survey results from a random telephone survey of ACT 

and South Australia households.  The surveys were conducted by the Social 

Research Centre in Melbourne between 28 September and 21 October 2007.   

Across the state and territory 1938 interviews were completed with a response 

rate of 49%.  The total sample frame for the ACT data was 3600 telephone 

numbers.  A total of 1989 sample records were called in the ACT.  Of these, 

22.8% of calls resulted in an interview, 20.4% were interview refusals, 17.7% of 

calls resulted in no contact and 24.3% of calls were made to unusable numbers.  

The response rate for successful calls made in the ACT was 53%. The average 

interview duration was 11.2 minutes.  Household phone numbers were randomly 

selected from the current Electronic White Pages after clearing out unsuitable 

records, including mobile telephone numbers.   
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The households selected were not approached by mail or any other means 

before they were telephoned.  In order to obtain a random selection, interviewers 

requested to speak with the person in the household who was over 18 years of 

age and had the last birthday.  Only the person in the household who met these 

criteria was able to participate in the survey.  Households were called between 

4pm and 9pm on weeknights and 10am and 4pm on weekends.  Households 

were called up ten times in order to maximise the response rate.  More than ten 

phone calls were made if the household had been contacted and an interview 

was considered likely if further phone calls were made.  Appointments for call 

backs could be made within the hours listed above.  These methods of calling 

and selecting respondents were implemented in order to achieve an accurate 

representation of the target respondents and to ensure a good response rate.  

This sampling method yielded 454 survey responses from ACT households.  The 

main demographics of the ACT respondents are outlined in Table 1.   

 

Surveys could be completed in English, Cantonese, Mandarin, Vietnamese, 

Italian or Greek.  These languages were selected due to their frequency of use.  

If one of these languages other than English was spoken, an interviewer, who 

could speak the specified language, would call the household back to follow up 

the interview.  Thirty-one interviews were conducted in languages other than 

English (LOTE) in the surveys of ACT and SA.  Households where the 

respondent did not speak English or one of the six languages listed above were 

not included in the study. 

 

It is clear from Table 1 that the sample was not a perfect representation across 

various demographic axes.  Proportionally more females were surveyed than 

males and the youngest age group was under represented, with both older age 

categories (35-64 and 65+) being overrepresented.  Ethnicity indicators show 

that the sample was somewhat skewed toward Australian-born respondents and 

those who only speak English at home.  Aboriginal and Torres Strait Islanders 

(ATSI) were slightly under-represented.  These variations are to be expected with 

this survey method.   
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Table 1: Demographics of ACT telephone survey respondents, 2007, compared 
with Census data, 2006 
Characteristic Percentage of Sample* Percentage of 2006 Census 

Adult Population 

Male 44.1 49.3 Gender 

Female 55.9 50.7 

Aboriginal and Torres 

Strait Islander 0.9 1.2 

Australia-born 75.3 73 

Ethnicity 

indicators 

English only at home 85.5 81 

18-34 16.1 35.4 

35-64 59.9 51.9 

Age Group 

65 + 24.0 12.7 

* Raw data, not weighted 
Source: 2007 Geography of Racism Survey ACT Data; Australian Bureau of Statistics (ABS), 
2006 Census of Population and Housing data (ABS 2007 a and b). 
 
Table 2 Demographics of ACT survey respondents, 2007, including weighted 
sample compared with Census data, 2006 

Characteristic 

Percentage of 
Sample* Percentage of 

Weighted Sample 

Percentage of 2006 
Census Adult 

Population 
Male 44.1 48.6 49.3 Gender 
Female 55.9 51.4 50.7 
Aboriginal and Torres 
Strait Islander 0.9 1.9 1.2 
Australia-born 75.3 78.0 73 

Ethnicity 
indicators 

English only at home 85.5 84.0 81 
18-34 16.1 34.5 35.4 
35-64 59.9 50.8 51.9 

Age Group 

65 + 24.0 14.7 12.7 
* Raw data, not weighted 
Source: 2007 Geography of Racism Survey ACT Data; Australian Bureau of Statistics (ABS), 
2006 Census of Population and Housing data (ABS 2007 a and b). 
 

In order to reduce inconsistencies between survey demographics and Census 

data, some categories were weighted.  Age, location and gender, the major 

demographic characteristics, were weighted using 2001 Census data.  The data 

were weighted by comparing the sample data with the Census data for the ACT 

region.  Census proportions were used to calculate the proportion of people in 

each age/gender category as a percentage of the adult population of the ACT.   
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The sample data were multiplied by this proportion in order to get a sample 

dataset that is representative of the proportions in the Census data.  The 

outcome of the weighting process was a dataset closer in demographic 

characteristics to Census profile for the ACT (Table 2).   Another outcome of the 

weighting process was a change in sample number from 454, the actual number 

of people surveyed, to 455.  In order to infer more representative results, the 

weighted data have been used in the analyses for this report. 

 

3. The survey questions 
 

The survey consisted of questions on attitudes towards racism and cultural 

diversity, the identification of out-groups, cross cultural interaction, experience of 

discrimination, knowledge of the human rights commissions, use of and contact 

with organisations that address complaints about racial discrimination and 

demographic characteristics.  The attitudinal survey questions were designed to 

reveal dispositions towards old and new racist attitudes and the 

acknowledgement of racism.  The wording of the survey questions is outlined in 

Table 3.  The questions have been categorised by the themes they were 

intended to operationalise, and include the response options.  The same wording 

was used as for the questions asked in previous surveys (conducted in Victoria, 

Queensland and New South Wales).  In addition to the questions asked in other 

states, new questions relating to awareness and contact with the Human Rights 

and Equal Opportunities Commission and the ACT and SA equivalents were 

asked in the survey (those results are not covered in this report).  Finally, the out-

group questions or the ACT and SA, which are Bogardus-style social distance 

measures, included an additional prompt on peoples’ concerns if a relative were 

to marry a black African person.  This was to test for emergent intolerance of 

North Africans, which has been raised as a concern over the last two years 

(Community Relations Commission 2006, pp.135-136; Perrin & Dunn 2007, 

pp.266-9).  A full list of survey questions can be found in Appendix A. 



Table 3 Defining the variables 
Var. Question 1. Indicator 
 
e 
 
h   
i  

Old racism: 
It is not a good idea for people of different races to marry one another? 
 
All races of people are equal?    
Humankind is made up of separate races? 

 
Strongly agree +agree: belief that races should be kept 
separate 
Strongly disagree + disagree: belief in a racial hierarchy 
Strongly agree + agree: belief in ‘natural’ racial groups 

 
a 
 
b 
g  

New racism: 
It is a good thing for a society to be made up of people from different 
cultures? 
You feel secure with people of different cultural backgrounds? 
Australia is weakened by people of different ethnic origins sticking to their 
old ways? 

 
Strongly disagree + disagree:  opposition to cultural diversity 
 
Strongly disagree + disagree: concern about cultural difference 
Strongly agree + agree: opposed to multicultural values and 
concern about cultural segregation 

 
f 
 
c     
d   

Acknowledgement of racism 
Australians from a British background have a privileged position in our 
society? 
There is racial prejudice in Australia? 
You are prejudiced against other cultures? 

 
Strongly agree + agree: recognize Anglo-Australian cultural 
privilege 
Strongly agree + agree: recognise racism in society. 
Strongly agree + agree: self-identified racism 

 
2a   
 
2b 

Out-groups 
Are there groups that don’t fit into Australian society? 
 
Which groups? 
 
 

 
Yes: there are socially or culturally distant groups who don’t fit 
into Australian society. 
Nomination of ethnic groups seen as out-groups. 
 
 

 
3     

Social distance 
Concerned if close relation were to marry a person from a particular 
background? 

 
Extremely, very or somewhat concerned: measures social 
distance. 

Source: see also Forrest and Dunn (2007, pp. 8-11) 
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Table 3 continued Defining the variables 
Var. Question 1. Indicator 
 
4a  
 
 
 
 
 
 
 
4b 
 
 
 
5     

Experience of discrimination 
Have you experienced discrimination  because of your cultural 
background in different settings? 
(a)  In your workplace? 
(b)  In education (i.e. at a school, TAFE, University)? 
(c)  When renting or buying a house? 
(d)  In any dealings with the police? 
(e)  At a shop or restaurant? 
(f) At a sporting or public event?  
Have you experienced mistreatment because of your background? 
(a)  You are treated less respectfully? 
(b)  People act as if you are not to be trusted? 
(c)  You are called names or similarly insulted? 
How often do you mix with other cultural groups in different settings? 
(a) In your workplace? 
(b) In your social life? 
(c) In sporting circles? 

 
Very often, often or sometimes: evidence of discrimination in 
institutional and everyday settings. 
 
 
 
 
 
 
Very often, often or sometimes: evidence of ‘everyday racism’ 
 
 
 
Never or hardly ever: evidence of social isolation. 

 
6 
7 
8   
 
9    
10a 
10b 
11a  
11b     

Socio-demographic characteristics 
Sex? 
Age?  
Education? 
 
Indigenous background?  
Where were you born?  
What is the cultural ancestry of your parents? 
Language other than English spoken at home? 
What other language is commonly spoken at home? 

 
Male or female 
Actual age 
Degree, other tertiary, skilled, completed high school, school 
certificate, no qualifications. 
Aborigine or Torres Strait Islander. 
Place of birth: NESB immigrant 
Ancestry: background of Australian born. 
Yes or No: culture retention. 
Nominates language: further evidence of NESB background. 
 

   Source: see also Forrest and Dunn (2007, pp. 8-11) 



4. Attitudes on ‘race’ and racial equality 
 

‘Old racist’ attitudes have been described as exclusionary attitudes that draw 

overtly on the notion of ‘race’ itself (Barker 1981; Cole 1997; Gilroy 1987; Hall 

1992, pp.256-8; Jayasuriya 2002).  These attitudes, which might manifest as a 

preference for separatism, or an assertion of natural hierarchies, assume an 

innate and biological differentiation across human kind.  This type of attitude has 

also been referred to as biological racism, or as colour racism, because of the 

reliance on physical markers of difference (Modood 2005).  Because of the link to 

overt markers of difference, and to academically discredited theories of socio-

biology, these attitudes have also been described as ‘blatant’ or ‘old fashioned’ 

racisms (Pettigrew and Meertens 1995; Wieviorka 1995).  ‘Old racist’ sentiment 

was assessed in the ACT Survey by asking questions on racial equality, racial 

separation and the existence of separate races (Table 3: questions e,h,i). 

 

The majority of ACT residents believe that all races of people are equal.  

Respondents who disagreed (7.7%) with this statement are inclined to believe in 

a racial hierarchy.  Similarly, most respondents did not believe in the sexual 

separation of races (88.9%), a very similar proportion to those who believe in 

racial equality.  Most respondents, over 87%, believe in racial equality and are 

not opposed to people of different ‘races’ marrying each other (Table 4).  One in 

25 ACT people believe that it is not a good idea for people of different races to 

marry one another, a smaller proportion than those who believe in a racial 

hierarchy.   Most respondents believe in racialism, that humankind is made up of 

separate races, with 76% of people agreeing with that statement.  This reveals 

that while most respondents believe in racialism, they also believe in racial 

equality.  These results indicate that there is only a minority of respondents who 

hold ‘old racist’ views.  Nonetheless, 1 in 25 people in the ACT have a view akin 

to racial separatism and 1 in 13 held racially supremacist views. 
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Table 4 Belief in racial hierarchy, racial separation and racialism, ACT, 2007. 

  
All races of people are 

equal %* 

It is not a good idea for 
people of different races 
to marry one another %** 

Humankind is made up 
of separate races %*** 

Disagree 7.7 88.9 16.1 
Neither disagree nor 
agree 3.0 6.3 5.5 
Agree 87.3 4.0 75.3 
Don't know/Not sure 0.8 0.5 3.0 
Refused 1.3 0.3 0.0 
Total 100.0 100.0 100.0 
n: 455 455 455 

*Question 1h wording:  All races of people are equal?  **Question 1e wording:  It is not a good 
idea for people of different races to marry one another?  ***Question 1i wording: Humankind is 
made up of separate races? 
 
Old racist beliefs among Australians in the ACT vary across some of the key 

demographic axes.  Those respondents who were younger and those who were 

tertiary educated were less likely to hold old racist beliefs.  For example, people 

over the age of 65 and those who have not had tertiary education are more 

inclined to believe in the existence of a racial hierarchy.  Support for the sexual 

separation of ‘races’ was positively associated with speaking a language other 

than English at home, and age.  Women were more opposed to intermarriage 

than men.   

 

Belief in ‘race’ itself is seen as an apriori base for old racism. Belief in racialism 

varied by birthplace, with people born overseas (other than the UK and NZ) less 

likely to believe in separate racial groupings than people born in Australia, the UK 

or NZ.  It appears that belief in racialism is dependent on birthplace (as 

supported by a chi-square test for statistical significance, Table 5).  This finding 

inferred that racialism was more strongly associated with Anglo-Australians 

(those born in the UK, New Zealand and Australia).  However, there was an 

opposite relation between belief in racialism and people who speak a language 

other than English at home, with the latter more likely to believe in racialism.  

From these findings it would be problematic to see racialism as a predominantly 

Anglo or non-Anglo disposition.  Specific ethnic backgrounds and places of birth 

are likely to be critical to the extent to which this belief is held.  Like supremacism 
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and separatism, belief in racialism varies according to level of education and age.  

The tertiary-educated are less likely to believe in the notion of ‘races’.  And, 

respondents from the oldest age category were much more likely to believe in 

separate racial groupings. 

 
Table 5 Belief in racial hierarchy, racial separation and racialism by ethnicity, 
gender, age and education, ACT, 2007. 

Demographic 
characteristics Categories 

Don't believe in 
racial equality* 

Don't believe in 
mixing of 
races** 

Believe in 
separate racial 
groupings*** 

LOTE Yes 7.1 8.6 78.6 
  No 7.8 

p=0.865 
3.4 

p=0.128 
75.4 

p=0.008 

Birthplace Australia 7.6 4.0 77.5 
  UK/NZ 9.8 2.4 76.2 

  
Other 
Overseas  7.1 

p=0.914 

5.4 

p=0.876 

64.3 

p=0.003 

ATSI**** Yes 0.0 0.0 100.0 
  No 7.9 

p=0.599 
4.1 

p=0.776 
75.2 

p=0.002 

Gender Male 8.1 2.7 74.7 
  Female 7.3 

p=0.725 
5.1 

p=0.187 
76.1 

p=0.728 

Age 18-34 7.0 2.5 77.1 
  35-64 7.4 3.0 71.4 
  65 + 10.4

p=0.652 
10.4

p=0.012 
85.1 

p=0.061 

Education Tertiary 5.6 4.6 73.7 
  Non-tertiary 11.4

p=0.040 
3.0 

p=0.665 
79.6 

p=0.023 

Total   7.7 4.0 75.3 
n   455 455 455 

*Question 1h wording:  All races of people are equal?  **Question 1e wording:  It is not a good 
idea for people of different races to marry one another?  ***Question 1i wording: Humankind is 
made up of separate races?  ****Only 9 respondents identified themselves as ATSI.   
 
5. Attitudes to cultural diversity 
 

A series of commentators have suggested that in opposition to the so-called ‘old 

racism’ are ‘new racist’ attitudes (Barker 1981; Cole 1997; Gilroy 1987; Hall 

1992; Jayasuriya 2002).  The exclusionary aspects of these attitudes draw 

attention to the flaws, incompatibility, lack, or inferiority of other cultural groups. 

These aspersions of cultural inferiority rely upon elitist and narrow perceptions of 

nationalism.  Dominant cultural groups are accorded a privileged position as the 

national ‘Self’, and this generates senses of non-belonging for members of 

cultural groups marked as inferior.  This exclusionary outcome, and the process 
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of inferiorisation, are two of the similarities that exist between the old and new 

racisms (Dunn et al. 2007).  ‘New racist’ attitudes were gauged by asking 

respondents about their dispositions towards cultural and ethnic diversity (Table 

3: questions a, b, g & 2a).  ACT respondents were also asked to identify any 

cultural groups that they thought did not belong in Australia.  The results from 

those questions are detailed in the next section. 

 

Among ACT respondents, cultural diversity is largely seen as being good (94.5%) 

and most respondents (86.8%) felt secure with ethnic difference (Table 6).  

However, unequivocal support for ethnic diversity looks less widespread when 

analysing responses to the statement “ethnic diversity weakens nation”.  Only 

57.2% of respondents disagreed with this negative proposition.  One-quarter of 

respondents agreed that ethnic diversity weakens a nation, a much higher 

proportion than those who are against ethnic diversity (1.7%).  This contradiction 

across indicators has also been evident in research from other states (Victoria, 

New South Wales, Queensland) (Dunn et al. 2004; Forrest & Dunn 2007).  It 

should be noted that a much greater proportion of people in the ACT disagreed 

with this negative proposition about diversity and national coherence than in the 

other states (see Section 10). 

 

Table 6 Views on cultural diversity and ethnic difference, ACT, 2007 

  

Cultural 
diversity 
is good 

%* 

I feel secure 
with ethnic 

difference %** 

Ethnic 
diversity 
weakens 

nation %*** 
Disagree 1.7 6.4 57.2 
Neither disagree nor 
agree 3.0 6.5 15.5 
Agree 94.5 86.8 24.6 
(Don't know/Not sure) 0.4 0.1 2.8 
(Refused) 0.4 0.1 0.0 
Total 100.0 100.0 100.0 
n: 455 455 455 

*Question 1a wording: It is a good thing for a society to be made up of people from different 
cultures?  **Question 1b wording: You feel secure when you are with people of different ethnic 
backgrounds?  ***Question 1g wording: Australia is weakened by people of different ethnic 
origins sticking to their old ways? 
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Table 7 Views on cultural diversity and ethnic difference, ACT, 2007 by ethnicity, 
gender, age and education 

Demographic 
characteristics Categories 

Cultural diversity is 
good %* 

I feel secure with 
ethnic difference 

%** 

Ethnic diversity 
weakens nation 

%*** 
LOTE Yes 94.3 80.0 28.6 
  No 94.3 

p=0.993 
87.7 

p=0.569 
23.8 

p=0.460 

Birthplace Australia 95.5 87.1 24.6 
  UK/NZ 92.9 88.1 26.2 

  
Other 
Overseas  89.3 

p=0.544 

82.1 

p=0.995 

23.2 

p=0.055 

ATSI**** Yes 100.0 100.0 22.2 
  No 94.2 

p=0.999 
86.3 

p=0.984 
24.8 

p=0.590 

Gender Male 92.8 86.0 26.2 
  Female 95.7 

p=0.239 
86.9 

p=0.697 
22.6 

p=0.726 

Age 18-34 98.7 90.5 16.7 
  35-64 93.5 85.7 26.8 
  65 + 88.1 

p=0.044 
80.6 

p=0.062 
34.3 

p=0.117 

Education Tertiary 94.7 87.8 21.1 
  Non-tertiary 94.0 

p=0.734 
84.4 

p=0.665 
30.7 

p=0.297 

Total   94.5 86.8 24.6 
n   455 455 455 

*Question 1a wording: It is a good thing for a society to be made up of people from different 
cultures?  **Question 1b wording: You feel secure when you are with people of different ethnic 
backgrounds?  ***Question 1g wording: Australia is weakened by people of different ethnic 
origins sticking to their old ways? **** Only 9 respondents identified themselves as ATSI.   
 

Three questions were used to generate data on attitudes towards cultural 

diversity Attitudes to cultural diversity were overwhelmingly positive, and so the 

extent of variation across most of the demographic axes was limited. However, 

about a quarter of respondents did agree that “Australia was weakened by 

people of different ethnic origins sticking to their old ways”, indicating a level of 

caution with cultural maintenance and a preference for assimilation. Responses 

to this question also showed greater variations in opinion across social axes, with 

the younger and tertiary educated more skeptical of this negative assertion about 

diversity and national social cohesion (Table 7). For example, while 30% of non-

tertiary educated agreed that ethnic diversity weakens nation, the rate was only 

21% among the tertiary educated.  Age was a strong discriminator across all of 

the questions regarding cultural diversity.  Indeed, there were ten percentile 

points difference between younger (18-34) and older (65+) Australians on their 
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support for cultural diversity and security with difference (Table 7).  Older ACT 

residents were more than twice as likely as younger residents to agree that 

diversity weakens nation (Table 7). 

 

6. Out-groups 

 
Just over a quarter of respondents (28.2%) believe that there are groups that do 

not belong in Australian society (Table 8).  This is a strong indicator of 

respondents’ sense of proprietorship over the cultural direction of Australia.  Just 

under a third of people from the ACT felt able to make such judgments about 

‘other’ cultures that do not fit into Australia.  Age was the most significant factor in 

preparedness to identify groups that do not belong in Australia, with a strong 

correlation between increasing age and the identification of groups that do not 

belong in Australian society.  In addition, people who have not had tertiary 

education and people who speak a language other than English at home are 

more likely to agree that there are groups that do not belong in Australian 

society.  This latter statistic confounds any simplistic assertion that non-Anglo 

residents of the ACT are less likely to hold culturally exclusivist views on who is 

and isn’t an Australian.  Respondents were asked to identify which groups they 

thought did not belong, and we report on those attitudes below. 

 

Out-marriage to a person of Muslim faith generated the most concern among 

respondents.  This was then followed by people of Indigenous Australian 

background, Black African background, Jewish faith, Asian background, Christian 

faith, Italian background, and British background respectively (Table 9).  Over 

40% of respondents revealed some degree of concern regarding out-marriage of 

a close friend or relative to someone of Muslim faith, nearly double the rate for 

the group of second most concern – persons of Aboriginal background (21.4%).  

These results highlight the prevalence of anti-Muslim sentiment in Australian 

society at present (Browning et al. 2003, pp.7-8; Dunn et al. 2004; 2007; Human 

Rights and Equal Opportunity Commission 2004; Islamic Council of NSW 
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(ICNSW) 1989; McAllister & Moore 1989, pp.7-11; Maddox 2005, pp.173-184).  

Indigenous Australians remain a group to whom many Australians still feel some 

social distance.  Antipathy and fear across the Indigenous and non-indigenous 

divide remain strong within Australian society, and the ACT is no exception.  The 

relative intolerance towards black Africans is a new trend in attitudes that reflects 

a very recent and sudden increase in immigration of refugees from North Africa 

(Perrin & Dunn 2007).  Sudanese refugees in particular have been a focus of 

hate campaigns by organised racist groups, pathologising news media attention, 

as well as critical commentaries from mainstream political leaders.  It is not 

surprising that such manifestations of antipathy were reflected in these data on 

public attitudes.  The cultural category that generated the least amount of 

concern was British background, with 94.2% of respondents having no concern 

at all regarding out-marriage to someone from this background (Table 9).  

 

Table 8 Belief that there are groups that do not belong in Australian society by 
ethnicity, gender, age and education, ACT, 2007 

Demographic 
characteristics Categories 

Are there groups that do not belong 
in Australian society? Response: 

Yes %* 
LOTE Yes 40.0 
(p=0.185) No 26.4 
Birthplace Australia 26.5 
(p=0.640) UK/NZ 35.7 
  Other Overseas  35.7 
ATSI** Yes 50.0 
(p=0.686) No 27.9 
Gender Male 29.0 
(p=0.744) Female 27.4 
Age 18-34 19.1 
(p=0.000) 35-64 28.7 
  65 + 47.8 
Education Tertiary 24.6 
(p=0.449) Non-tertiary 34.5 
All 'yes'   28.2 

*Q2a ** Very small data set, only 9 respondents identified themselves as ATSI 
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Table 9 Levels of concern regarding out-marriage of a close friend or relative to 
specific groups, ACT, 2007  

Level of concern* 
Asian 

% 
Aboriginal 

% 
Italian 

% 
British 

% 
Muslim 

% 
Jewish 

% 
Christian 

% 
Black African 

% 
Not at all  84.4 78.2 92.1 94.2 57.5 80.7 90.7 78.8 
Slightly  10.2 13.8 6.0 4.8 21.0 13.7 5.7 11.8 
Somewhat  3.7 4.3 1.2 0.4 10.0 3.6 2.0 5.7 
Very  1.2 2.0 0.0 0.4 6.6 1.2 0.2 1.9 
Extremely  0.1 1.3 0.6 0.0 4.0 0.5 0.7 1.4 
Don't know/Not sure 0.3 0.3 0.1 0.1 0.8 0.3 0.7 0.1 
Refused 0.1 0.1 0.0 0.0 0.3 0.0 0.0 0.3 
Total  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
n: 455 455 455 455 455 455 455 455 

Q3 wording: In your opinion how concerned would you feel if one of your close relatives were to 
marry a person of …? 
 

Level of concern was positively related to age, with the oldest age group having 

the most concern for each group specified (Table 10).  The statistical relationship 

between age and concern was clearly established by chi-square analysis for 

three groups, Black African background, Muslim faith and Aboriginal background.  

Overall, males showed more concern than females.  One exception to this 

gender pattern was concern regarding out-marriage to a person of Muslim faith, 

where women showed more concern then men.  This phenomenon has also 

been observed in surveys from other states (Queensland, NSW, Victoria) (Dunn 

et al. 2004; Forrest & Dunn 2007).  It reveals the gendered nature of the public 

stereotyping of Islam and Muslims.   

 
Table 10 Levels of concern regarding out-marriage of a close friend or relative to 
specific groups by age and gender, ACT, 2007 

Concerned* if a 
close relative 
were to marry a 
person of…* Muslim faith %

Aboriginal 
background % 

Asian 
background % Jewish faith % 

Black African 
background % 

Age 18-34 32.5 16.6 12.7 15.9 10.2
  35-64 43.3 20.3 13.9 20.3 22.0
  65 + 56.7 

p=0.002 
35.3

p=0.004 
25.0

p=0.023 
22.4 

p=0.604 
41.8

p=0.000 

Sex Male  39.6 23.0 17.6 22.2 21.3
  Female 43.0 

p=0.204 
20.1

p=0.463 
12.8

p=0.278 
15.9 

p=0.149 
20.4

p=0.805 

All   41.5 21.4 15.2 19.0 20.8 
n   455 455 455 455 455 

*Concerned is sum of slightly, somewhat, very and extremely concerned. **Q3 wording: In your 
opinion how concerned would you feel if one of your close relatives were to marry a person of …? 
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7. Acknowledgment of racism 
 
The majority (87.6%) of ACT respondents recognised that racial prejudice is 

present in Australia (Table 11), with only 6.2% of respondents denying its 

existence.  This indicates that most residents of the ACT would appreciate the 

need for public policy responses to racial prejudice.  Far fewer (44.7%) agreed 

that British Australians enjoy a privileged position in our society.  Seventeen per 

cent were unwilling to agree or disagree with the existence of Anglo-Celtic 

privilege in Australia, suggesting that the issue of Anglo privilege is a novel 

consideration for many people (one-fifth of the population). 

 

Table 11 Identification of racial prejudice and Anglo-Celtic privilege in Australia, 
ACT, 2007 

  

There is racial 
prejudice in Australia 

%* 
 British Australians enjoy a 

privileged position %** 
Disagree 6.2 35.1 
Neither disagree nor agree 5.5 17.0 
Agree 87.6 44.7 
Don't know/Not sure 0.7 2.9 
Refused 0.0 0.2 
Total 100.0 100.0 
n:  455 455 

*Question 1c wording: There is racial prejudice in Australia.  **Question 1f wording: Australians 
from a British background enjoy a privileged position in our society.   
 

Most of the respondents spoke only English at home (86%) which is a blunt 

indicator of the proportion of Anglo-Australians.  It is perhaps not surprising that a 

dominantly Anglo sample would have a mixed view of the assertion that they 

enjoyed a cultural privilege.  Nonetheless a substantial proportion of Anglo-

Australians clearly do acknowledge that privilege.  Indeed, 43 per cent of those in 

the non-LOTE category agreed that there was an Anglo cultural privilege in 

Australia, and 45% of the Australia-born also did (Table 12).  Of course, those 

with LOTE and Indigenous Australian backgrounds were more likely to 

acknowledge Anglo privilege.   
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Table 12 Identification of racial prejudice and Anglo-Celtic privilege in Australia, 
ACT, 2007 by ethnicity, gender, age and education 

Demographic 
characteristics Categories 

There is racial 
prejudice in 
Australia. 

Response: Yes %* 

British Australians 
enjoy a privileged 

position. 
Response: Yes 

%** 
LOTE Yes 75.7 52.9
  No 90.3 

p=0.000 
42.9 

p=0.400 

Birthplace Australia 91.0 44.8 
  UK/NZ 88.1 52.4 

  
Other 
Overseas  66.7 

p=0.000 

35.7 

p=0.552 

ATSI*** Yes 100.0 66.7 
  No 87.8 

p=0.000 
43.9 

p=0.576 

Gender Male 87.3 43.4 
  Female 87.7 

p=0.317 
46.0 

p=0.067 

Age 18-34 86.1 44.6 
  35-64 90.5 45.5 
  65 + 79.1 

p=0.108 
42.6 

p=0.238 

Education Tertiary 86.3 48.8 
  Non-tertiary 91.6 

p=0.000 
36.7 

p=0.110 

All 'yes' 87.6 44.7 
n 455 455 

*Question 1c wording: There is racial prejudice in Australia.  **Question 1f wording: Australians 
from a British background enjoy a privileged position in our society.  *** Very small data set, only 
9 respondents identified themselves as ATSI. 
 

The class variations in the acknowledgement of Anglo privilege follow trends 

found for other states, with working-class and lower middle-class Anglo-

Australians being less likely to agree that there is a cultural unevenness in 

citizenship.  While 49% of the tertiary educated ACT respondents agreed with 

this proposition, only 37% of the non-tertiary educated did so (Table 12). Forrest 

and Dunn (2006, pp.216-7) argued that ‘battlers’ in the socio-economic realm find 

it more difficult to perceive a cultural privilege.  Interestingly, in the ACT, LOTE 

respondents, along with those born overseas, were less likely to acknowledge 

that there was racism in Australian society.  Those born overseas (outside of the 

UK and NZ) were less likely to acknowledge Anglo cultural privilege too.  Another 

trend that was counter to the patterns found elsewhere was that the non-tertiary 

educated were more likely than the tertiary educated in the ACT to acknowledge 

racism.  One set of explanations for these trends might be that the overseas born 

who reside within the ACT tend to have higher average socio-economic profiles 
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than their counterparts in other capital cities, such as in Sydney (Burnley, 1998 

p.190).  These Australians may also have experienced lesser rates of racism 

than their peers in other cities (see below). 

 

Only eight percent of respondents were willing to self-identify themselves as 

being racist (Table 13).  This low acknowledgment of self racism suggests that 

respondents in the ACT, while recognising racism as a problem, do not attribute 

that problem to themselves.  The respondents of the ACT are pointing to a 

substantial problem, which they see as caused by a minority of other people.  

This finding accords with international research that has detected a popular view 

that racist beliefs are an aberration (Kobayashi & Peake 2000, pp.393-7).  

However, this low rate of self identification sits at odds with the earlier finding that 

almost a third of respondents are prepared to identify cultural groups that do not 

belong in Australian society.  Many people continue to narrowly define attitudinal 

racism as ‘old racist’ dispositions, and define their own prejudices as legitimate 

cultural judgments. In lay terms, this is the basis of the “I am not racist, but …” 

pre-proposition.  However, the exclusionary processes and outcomes of 

inferiorisation are much the same as in old racism, as is the reliance upon the 

construction of essentialisms (generalisations) often in the form of stereotypes 

(Dunn et al. 2007). 

 

People born overseas were more likely to identify themselves as racist, with 

people born in the UK or NZ more than twice as likely to agree they are 

prejudiced than those born in Australia.  Much fewer people aged 18-34 indicated 

that they were prejudiced against other cultures than those in the older age 

ranges.  However, none of these demographic variations in the self-identification 

of racism were found to be statistically significant using chi-square analysis.   
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Table 13 Self-identified racist by ethnicity, gender, age and education, ACT, 
2007 

Demographic 
characteristics Categories 

You are 
prejudiced against 
other cultures. 
Response: Yes 
%* 

LOTE Yes 10.0 
(p=0.470) No 7.8 
Birthplace Australia 7.0 
(p=0.490) UK/NZ 14.3 

  
Other 
Overseas  10.9 

ATSI** Yes 0.0 
(p=0.038) No 8.3 
Gender Male 9.5 
(p=0.700) Female 6.8 
Age 18-34 3.8 
(p=0.218) 35-64 10.4 
  65 + 9.1 
Education Tertiary 7.7 
(p=0.942) Non-tertiary 8.4 
All 'yes' 8.1 
N 455 

*Q1d ** Very small data set, only 9 respondents identified themselves as ATSI 
 
8. Experience of discrimination 
 

A range of reports by government agencies and NGOs in Australia has revealed 

that racism takes a variety of forms and is encountered in different spheres of 

life.  In this section we outline our findings on the experience of racism in a range 

of settings, some of those being institutions (the workplace, in education, etc) 

others in everyday life (shops and restaurants), as well as that which takes the 

form of mistrust or name calling on the bases of a person’s ethnic origin.  The 

above-mentioned reports have also strongly suggested that the exposure to 

racism is borne unevenly across Australia’s different cultural groups. 

 

Respondents were asked how frequently they had experienced discrimination 

because of their cultural background in various institutional (Tables 14 and 15) 

and everyday (Tables 16 and 17) settings. 
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Table 14 Experience of discrimination in various institutional settings*, ACT 2007 

  
Workplace 

% 
Education  

% 
Housing 

% 
Policing 

% 
Never 83.1 79.3 90.0 90.6 
Sometimes 14.8 16.8 7.3 5.5 
Often 1.6 3.5 0.8 1.2 
Don't know/Not sure/Not 
applicable 0.4 0.3 2.0 2.5 
Refused 0.1 0.1 0.0 0.2 
Total 100.0 100.0 100.0 100.0 
n: 455 455 455 455 

*Q4a question wording: How often have you experienced discrimination because of your own 
ethnic origin in the following situations? 
 

Most ACT respondents had never experienced discrimination (over 79%), 

disrespect, mistrust or insults (over 70%) due to their cultural background and 

very few had often experienced discrimination.  Nonetheless, a significant 

number of people had experienced discrimination “sometimes” (1 in 6 in the 

workplace; 1 in 5 in educational settings).  Fewer respondents reported 

experiencing discrimination “often” (4% in education; 1% in dealings with police).  

The institutional setting where the experience of discrimination was most 

reported was education, where 16.8% of respondents experienced discrimination 

sometimes and 3.5% often.  This was followed by the workplace, where 

discrimination was experienced sometimes by 14.8% of respondents, and often 

by 1.6% of those surveyed. The amount of discrimination experienced in housing 

and policing was less than half that experienced in either educational settings or 

the workplace.  

 

ACT respondents who were born in countries other than Australia, the UK or NZ, 

as well as those who spoke a language other than English at home, experienced 

more discrimination in all institutional settings than respondents who were born in 

Australia, the UK or NZ and those who spoke English only at home.  For 

example, respondents who spoke a language other than English were more than 

twice as likely to have experienced racism in the workplace, an educational 

setting, or in dealings with the police (Table 15).  The unevenness of the 

experience of racism in seeking accommodation was more extreme, with LOTE  



Table 15 Experience of discrimination in various institutional settings by gender and ethnicity*, ACT 2007 
Experience of intolerance in… Workplace Education Housing Policing 
Sex Male Sometimes 15.4 14.4 6.3 5.9 
   Often 0.9 3.6 1.4 1.4 
  Female Sometimes 14.1 19.1 8.1 5.1 
   Often 2.1 

p=0.700 

3.4 

p=0.587 

0.4 

p=0.238 

1.3 

p=0.310 

LOTE Yes Sometimes 27.1 28.6 15.7 11.4 
   Often 4.3 7.1 1.4 0.0 
  No Sometimes 12.5 14.8 5.8 3.7 
    Often 1.0 

p=0.044 

2.9 

p=0.055 

0.8 

p=0.148 

1.3 

p=0.000 

Birthplace Australia Sometimes 13.0 13.5 4.5 2.5 
   Often 0.6 3.4 0.8 1.4 
  UK/NZ Sometimes 21.4 19.0 2.4 2.4 
   Often 2.4 4.8 0.0 0.0 
  Other Sometimes 23.2 38.2 28.6 21.4 
   Often 5.4 

p=0.173 

1.8 

p=0.013 

0.0 

p=0.000 

0.0 

p=0.000 

ATSI** Yes Sometimes 22.2 22.2 0.0 0.0 
    Often 0.0 33.3 33.3 0.0 
  No Sometimes 14.6 16.9 7.4 5.2 
    Often 1.6 

p=0.997 

2.9 

p=0.001 

0.2 

p=0.000 

1.1 

p=0.000 

Total   Sometimes 14.8 16.8 7.3 5.5 
   Often 1.6 3.5 0.8 1.2 
n     455 455 455 455 

*Q4a question wording: How often have you experienced discrimination because of your own ethnic origin in the following situations? a) in your 
workplace b) in education, c) when renting or buying a house, d) in any dealings with the police. ** Very small data set, only 9 respondents 
identified themselves as ATSI. 
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respondents three times more likely to have suffered than non-LOTE 

respondents.  This indicates that the experience of racism in these institutional 

settings is much stronger for non-Anglo residents of the ACT.  Chi-squared 

analysis confirmed a strong relationship between the ethnicity indicators (LOTE 

and place of birth) and the experience of discrimination in housing, education and 

in dealings with the police. 

 

ACT respondents who were born in countries other than Australia, the UK or NZ, 

as well as those who spoke a language other than English at home, experienced 

more discrimination in all institutional settings than respondents who were born in 

Australia, the UK or NZ and those who spoke English only at home.  For 

example, respondents who spoke a language other than English were more than 

twice as likely to have experienced racism in the workplace, an educational 

setting, or in dealings with the police (Table 15).  The unevenness of the 

experience of racism in seeking accommodation was more extreme, with LOTE 

respondents three times more likely to have suffered than non-LOTE 

respondents.  This indicates that the experience of racism in these institutional 

settings is much stronger for non-Anglo residents of the ACT.  Chi-squared 

analysis confirmed a strong relationship between the ethnicity indicators (LOTE 

and place of birth) and the experience of discrimination in housing, education and 

in dealings with the police.  

 

Education was the only institutional setting where females experienced more 

discrimination “sometimes” than males, with discrimination experienced evenly 

between the genders for most other institutional settings (Table 15). 

Most ACT respondents had never experienced discrimination at a shop, 

restaurant, sporting or public event (approximately 82%) (Table 16).  

Nonetheless one in six respondents had experienced discrimination sometimes 

in one of these ‘everyday’ settings and only 1.3% experienced discrimination in 

these settings often.  A strong association between LOTE and experience of 
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discrimination at a shop or restaurant was established with chi-squared analysis.  

While only 14% of non-LOTE respondents had experienced racism in a shop or 

restaurant, the rate among LOTE respondents was 36% (Table 17). This 

suggests that experience of racism in that public setting was almost three times 

greater for non-Anglo residents of the ACT.  A relation between birthplace and 

experience of discrimination in all of the ‘everyday’ settings was also 

demonstrated using chi-squared analysis, with people born overseas (not in the 

UK or NZ) experiencing the most discrimination.  Almost half (45.6%) of overseas 

born (excluding NZ and UK born) had experienced racism in a shop or 

restaurant. This rate was well above the Australia-born rate of 14%. This 

unevenness was replicated in the sphere of sports. 

 
Table 16 Experience of discrimination in various everyday settings and 
experience of disrespect, mistrust and name calling* 

  

Shop or 
restaurant 

% 

Sporting 
or public 
event % 

Disrespect 
% 

Mistrust 
% 

Insults and 
name calling % 

Never 81.8 82.1 76.0 82.5 73.1 
Sometimes 16.5 15.6 22.0 15.7 24.1 
Often 1.3 1.3 1.5 0.8 1.4 
Don't know/Not sure/Not 
applicable 0.3 0.9 0.6 1.0 0.7 
Refused 0.0 0.1 0.0 0.0 0.7 
Total 100.0 100.0 100.0 100.0 100.0 
n: 455 455 455 455 455 

*Q4a question wording: How often have you experienced discrimination because of your own 
ethnic origin in the following situations? Q4b question wording:  How often do you feel that 
because of your own ethnic origin… you are treated less respectfully, people act as if you are not 
to be trusted, you are called names or similarly insulted?  
 

Men experienced more discrimination than women at sporting and public events 

while women had an enhanced exposure to racism in shops and restaurants.  

This reflects traditionalist differences in leisure pursuits across the genders with 

greater male exposure to sports and greater female exposure to retailing. 

However, the variation was most statistically significant for sport events, where 

the male exposure to racism was stronger. 
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Three quarters of respondents have never been treated less respectfully due to 

their ethnic origin (Table 16).  A very small proportion of people reported often 

being treated with disrespect or mistrust due to their ethnic origin (1.5% and 

0.8% respectively). By contrast, a third of respondents of ATSI background 

reported they have experienced disrespect and mistrust often (Table 17).  Over 

one in five people have been treated with disrespect and over 15% have 

encountered mistrust sometimes.  Fewer respondents had experienced mistrust 

due to their ethnic origin, with 82.5% of people having never experienced such 

mistrust (Table 16).  A larger proportion of respondents had experienced insults 

or name calling due to their ethnic origin, than reported experiencing mistrust.  

Nearly a quarter of all respondents have been victim to insults or name calling 

some of the time.   

 

The overall trends for often receiving insults on the basis of ethnic origin were 

very low (only 1.4%) (Table 16).  However, one third of ATSI respondents 

experienced name calling or other insults on a regular basis (Table 17).  People 

born overseas (in countries other than the UK or NZ) and those who spoke a 

language other than English at home reported the highest rates of disrespect, 

mistrust, insults and name calling.  The dependence between these variable was 

confirmed with chi-squared analysis.  Those born in the UK or NZ had mostly 

similar rates of experience of racism to the Australia-born. The exception to this 

trend was for being called names and insulted, where the experience was closer 

to other overseas born respondents. 

 



Table 17 Experience of discrimination in various everyday settings by gender and ethnicity, ACT, 2007* 

Experience of intolerance in, at or 
involving… 

Shop or 
restaurant 

Sporting or 
other public 

event 
Treated with 
disrespect 

Treated with 
mistrust 

Called names 
or insulted 

Sex Sometimes 15.4 18.6 23.5 15.8 24.3
  Male Often 1.8 2.3 1.8 1.4 2.3 
  Sometimes 17.9 6.6 20.5 15.8 23.5
  Female Often 0.9 

p=0.525 

0.2 

p=0.034 

0.9 

p=0.584 

0.4 

p=0.571 

0.9 

p=0.559 

LOTE Sometimes 32.9 28.6 38.6 28.6 35.7
  Yes Often 2.9 2.9 1.4 1.4 1.4 
  Sometimes 12.8 13.3 18.5 12.8 22.1
  No Often 1.0 

p=0.000 

1.0 

p=0.091 

1.6 

p=0.000 

0.8 

p=0.000 

1.6 

p=0.000 

Birthplace Sometimes 12.7 12.1 18.0 14.1 20.2
  Australia Often 1.1 1.1 1.4 1.1 1.7 
  Sometimes 11.9 11.6 21.4 7.1 33.3
  UK/NZ Often 2.4 2.3 0.0 0.0 0.0 
  Sometimes 41.8 41.1 44.6 29.1 42.9
  Other Often 3.6 

p=0.000 

3.6 

p=0.000 

3.6 

p=0.000 

0.0 

p=0.001 

1.8 

p=0.000 

ATSI** Sometimes 0.0 33.3 22.2 22.2 22.2
  Yes Often 33.3 0.0 33.3 33.3 33.3
  Sometimes 16.4 15.3 21.6 15.1 24.3
  No Often 0.9 

p=0.000 

1.4 

p=0.935 

0.9 

p=0.000 

0.2 

p=0.000 

0.9 

p=0.000 

Total   Sometimes 16.5 15.6 22.0 15.7 24.1 
   Often 1.3 1.3 1.5 0.8 1.4 
n     455 455 455 455 455 
*Q4a question wording: How often have you experienced discrimination because of your own ethnic origin in the following situations? Q4b 
question wording:  How often do you feel that because of your own ethnic origin… you are treated less respectfully, people act as if you are not to 
be trusted, you are called names or similarly insulted?  ** Very small data set, only 9 respondents identified themselves as ATSI. 

 28



 
9. Cross-cultural contact 
 
The vast majority of ACT respondents report that they mixed with members of 

other cultural groups either sometimes or often (Table 18). Frequent (often) cross 

cultural contact occurred mostly in the workplace (72.1%) followed by social life 

(59.9%).  Only 4.2% of ACT respondents never mixed with members of other 

cultural groups in their workplace and only 2.1% in their social lives.  These 

results indicate that there is little evidence for social isolation of cultural groups in 

the workplace and social circumstances.  The least amount of cross cultural 

contact occurs in sporting circles, with 14.2% of respondents never mixing with 

members of other cultural groups in those spheres. 

 

Table 18 Cross cultural contact by circumstance*, ACT 2007    

  
Workplace 

% 
Social 
Life % 

Sporting 
Circles % 

Never 4.2 2.1 14.2 
Sometimes 17.2 35.7 31.5 
Often 72.1 59.9 36.4 
Don't know/Not sure/Not 
applicable 5.8 1.5 17.4 
Refused 0.7 0.7 0.6 
Total 100.0 100.0 100.0 
n:  455 455 455 

*Question 5 wording:  How often do you mix with members of other cultural groups in the 
following circumstances?   
 
10. State comparisons 
 
One of the central agendas of Challenging Racism: The Anti-Racism Project has 

been to draw attention to the spatial variations in racism. This interest in 

geographic variation pertains at four distinct scales: international comparisons, 

state variations, urban v rural, and regional differences. Our view is that state 

variations are probably the most superficial and least helpful level of spatial 

assessment (for anti-racism). Nonetheless, we have included some state 
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comparisons here, and we leave the other levels of analysis for subsequent 

reports. 

 

In keeping with our expectations, as stated in the Introduction, the residents of 

the ACT appear as generally more tolerant than the residents of other states thus 

far surveyed. Our expectation, had been that the generally higher levels of 

education in the ACT would see stronger levels of tolerance. On attitudes 

towards cultural diversity the ACT sample were dramatically more positive with 

95% agreement that cultural diversity is a good thing, and a mere 1.7 disagreeing 

(Table 19). Only a quarter of ACT respondents felt that Australia could be 

weakened by cultural retention among ethnic minorities, whereas in the other 

states that level of agreement was at about 40%. Only 28 per cent of ACT 

respondents felt able to identify groups that did not fit into Australian society. 

Similarly, the ‘old racisms’ had a much weaker presence within the ACT sample. 

 

ACT respondents had rates of acknowledgement of racism and Anglo privilege 

that were higher than the others states. However, the degree of variation was not 

as marked as it was for the other attitudinal indicators described above. 

Nonetheless, among residents of the ACT there is an even stronger acceptance 

of the need for anti-racism. Fewer ACT respondents self identified themselves as 

prejudiced, and this reflects the much stronger levels of tolerance described 

above. 

 

In general, the ACT’s more tolerant profile is not reflected in the state 

comparisons on the experience of racism. ACT respondents were never the least 

likely, across any of the spheres of life, to have experienced racism. In all of the 

spheres of life the ACT respondents were more likely to have experienced racism 

than their peers in at least one other state. ACT respondents were the most likely 

to have suffered disrespect on the basis of their ethnic origin, although only at a 

marginally higher rate than for the other states (23.5% ACT versus 22% rest). 

However, ACT respondents had a substantially higher likelihood of exposure to 
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racism in the sphere of education. The rate in ACT was 20.3% whereas it was 

only 15% in NSW/Qld, 16% in South Australia, and 17% in Victoria). 

 

In Section 8 we made some observations on the culturally uneven experience of 

racism in the ACT, using the traditional blunt indicators of ‘ethnic minority-ness’, 

such as those who speak a language other than English at home (LOTE), and 

birthplace. In that section, and in earlier reports, we have commented on the 

extent to which migrants and non-Anglos are more likely to experience racism in 

various spheres of life. We commented on how LOTE ACT respondents were 2.3 

times more likely to have experienced racism in the workplace. However, in the 

other states the extent of that variation was more marked, at 2.7 times in the 

states of Victoria, NSW and Queensland, and even higher in South Australia (3.6 

times). In other words, the exposure to racism in the ACT is more culturally even. 

ACT LOTE speakers’ experience of racism in the other institutional spheres 

(education, policing) was similarly less disparate from their non-LOTE 

counterparts, compared to other states. The variation between LOTE and non-

LOTE rates of experience of everyday racisms (shops, disrespect and insults) 

was closer to that found for the other states. The unevenness of racism by 

Australia-born and overseas born (excluding the UK and NZ) generated a slightly 

different picture. The overseas born ACT respondents were 5.5 times more likely 

than the Australia-born to report an experience of racism in dealings with the 

police (the variation in the other states was about 3 times). And the ACT 

overseas born were 3.2 times more likely to have experienced racism in shops 

and restaurants than the Australia born, whereas the variation in the other states 

was around 2 times. These interesting trends regarding the (lesser) unevenness 

of the experience racism in the ACT are worthy of additional consideration.



Table 19 Attitudes to cultural diversity, old racisms and recognition of racism, 
state comparisons, Qld/NSW (2001), Victoria (2006), SA and ACT (2007) 
 % Yes/Agree 

(No/ disagree) 

 NSW / 
QLD 2001 

Victoria 
2006 SA 2007 ACT 2007 

Cultural diversity     
Is it a good thing for society to be 
made up of different cultures? 

84.6 
(7.3) 

89.5 
(5.1) 

87.7 
(6.5) 

94.5 
(1.7) 

Australia is weakened by ethnic 
groups sticking to their old ways 

44.8 37.4 37.4 24.6 

I feel secure with different ethnic 
groups 

74.5 
(10.7) 

81.4 
(7.8) 

80.1 
(8.9) 

86.8 
(6.4) 

Are there any cultural/ethnic groups 
that do not fit into Australian society? 

44.9 35.9 40.1 28.2 

Old racisms     
It is not a good thing for people of 
different ‘races’ to marry 

13.2 9.6 9.1 4.0 

All ‘races’ of people are equal 
 

83.1 
(11.7) 

86.0 
(9.9) 

85.1 
(10.2) 

87.3 
(7.7) 

Humankind is made up of separate 
‘races’ 

77.6 76.1 79.8 75.3 

Acknowledgment of racism     
There is racial prejudice in Australia 
 

83.2 83.8 88.3 87.6 

Australians from a British 
background enjoy a privileged 
position in our society 

38.9 42.7 45.9 44.7 

I am prejudiced against other 
cultures 

12.0 11.9 12.4 8.1 

Out groups     
Anti-Muslim concern 
 

52.8 42.8 49.8 41.5 

Anti-Indigenous concern 
 

28.9 24.7 31.7 21.4 

Anti-black African concern 
 

- -  30.6 20.8 

Experience of discrimination in…     
Workplace 
 

16.2 18.5 14.7 16.4 

Education 
 

14.9 17.4 16.1 20.3 

Police 
 

6.4 7.5 7.2 6.7 

Shop or restaurant 
 

16.5 18.5 14.5 17.8 

Disrespect 
 

22.1 22.9 21.4 23.5 

Insults 
 

24.7 27.2 27.6 25.5 

Source: The UNSW/MQU Racism Surveys, NSW / QLD, Oct-Dec 2001; Victoria, Aug.-Oct. 2006, 
SA and ACT September-October 2007.  
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Appendix A:  2007 Geographies of Racism Survey Questions, 
The Social Research Centre  
 
Q1  

Do you disagree or agree that … 
 

a) It is a good thing for a society to be made up of people from different cultures 
b) You feel secure when you are with people of different ethnic backgrounds 
c) There is racial prejudice in Australia 
d) You are prejudiced against other cultures 
e) It is NOT a good idea for people of different races to marry one another 
f) Australians from a British background enjoy a privileged position in our society 
g) Australia is weakened by people of different ethnic origins sticking to their old 

ways 
h) All races of people ARE equal 
i) Humankind is made up of separate races 

 
 
Q2a Do you believe that there are any cultural or ethnic groups that do NOT fit into Australian 

society? 
 
Q2b Which cultural or ethnic groups do you believe do NOT fit into Australian society?  
 
Q3 In your opinion how concerned would you feel if one of your close relatives were to marry 

a person of ... 
 

a) Asian background 
b) Aboriginal background 
c) Italian background 
d) British background 
e) Muslim faith 
f) Jewish faith 
g) Christian faith 
h)      African background (interviewer note: this excludes white South Africans) 
 

Q4a How often have YOU experienced discrimination because of your OWN ETHNIC ORIGIN 
in the following situations? 

 
a) In your workplace 
b) In education, i.e. at a school, TAFE, University 
c) When renting or buying a house 
d) In any dealings with the Police 
e) At a shop or restaurant 
f) At a sporting or public event 

 
Q4b How often do you feel that because of your own ETHNIC ORIGIN ... 
 

a) You are treated less respectfully. 
b) People act as if you are not to be trusted. 
c) You are called names or similarly insulted. 
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Q5 How often do you mix with members of other cultural groups in the following 
circumstances? 

 
a) In your workplace 
b) In your social life 
c) In sporting circles 

 
Q6 Please answer True or False to the following three statements:  
 

a) You can complain to the (ACT Human Rights Commission/Equal Opportunity 
Commission of South Australia) if you experience racism? 

b) You can complain to the Federal Human Rights Commission, if you experience 
racism? 

c) In Australia, racist conduct or abuse is against the law? 
 
Q6a Have you ever seen or heard any information about racism from…. (READ OUT) 
 

a) The Federal Human Rights and Equal Opportunity Commission 
b) The ACT Human Rights Commission (ACT only) 
c) The Equal Opportunity Commission of South Australia (SA only) 
d) A Community legal centre 

 
Q6b Have you ever sought information or advice about racial discrimination or racial vilification 
from any of the following? 

 
e) The Federal Human Rights and Equal Opportunity Commission 
f) The ACT Human Rights Commission (ACT only) 
g) The Equal Opportunity Commission of South Australia (SA only) 
h) A Community legal centre 

 
Q7 Did you do any of the following as a result of ethnic discrimination you described earlier? 
 

a) Contact (by mail, phone or email) the ACT Human Rights Commission for advice 
(ACT only) 

b) Contact (by mail, phone or email) the Equal Opportunity Commission of South 
Australia for advice (SA only) 

c) Contact (by mail, phone or email) the Human Rights and Equal Opportunity 
Commission for advice? 

d) Lodge an official complaint with any of these organizations  
 
Q8a Why didn’t you seek advice from any of these agencies in relation to the ethnic 
discrimination you have experienced? 
 
Q8b Why didn’t you lodge a formal complaint? 
 
 DEMOGRAPHICS 
 
Q6xx Record gender  
 
Q7a What is your age? 
 
Q8 What is the highest level of education that you have reached? 
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Q9 Are you an Aboriginal or Torres Strait Islander? 
 
Q10a In which country were you born? 
 
Q10b What is the cultural ancestry of your parents? 
 
Q11a Do you speak a language other than English at home? 
 
Q11b Which other language do you mainly speak at home? 
 


