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Instructions for viewing the document ordering system 
using Internet Explorer version 8
If you are having trouble using the online system to order graduation documents in Internet Explorer 8, please follow these 5 steps:.

1. Open your web browser and click on ‘tools’
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2. Select ‘Compatibility view settings’ and do the following:

a. Make sure ‘uws.edu.au’ does not appear in the ‘Websites you’ve added to compatibility view’ box

b. Make sure ‘Display intranet sites in compatibility view’ is unchecked

c. Make sure ‘Display all websites in compatibility view’ is unchecked


3. When you’re finished, click ‘Close’
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4. Go back to ‘Tools’ and now select ‘Internet Options’
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5. Go to the Advanced tab and select ‘Security’. Make sure the following options are ticked:

a. ‘Empty temporary internet files folder when browser is closed’

b. ‘Enable native XMLHTTP support’
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